WHAT MAKES
GREEN’S DIFFERENT?
Aftermarket

01 			
Our talented aftermarket
team combines a wide range
of skills and qualifications
and has over 250 years’
experience in providing
service, repairs and spares
into the steam and waste
heat recovery market.

02 			
We provide Inspections,
surveys and maintenance
programmes to identify
current and potential
problems with our customers’
boilers and ancillary
equipment so that they
can be addressed to avoid
unnecessary costs or outages
and operate at optimum
efficiency.

PEOPLE
PROACTIVE
REACTIVE
SCOPE

PEOPLE
A typical year sees them travel 260,000 miles
around the world installing, repairing and
inspecting almost 200 boilers, economisers and
waste heat recovery systems and supplying more
than 6,000 spare parts to customers globally.
Whether it’s supplying an emergency spare part
for a boiler on a cruise ship in the Caribbean,
urgent repair of a super critical boiler in a power
station, last minute inspection of a boiler during
a plant’s outage or installing pressure parts
manufactured in our factory for a vessel in port or
at sea, Green’s aftermarket team is renowned for
going the extra mile to ensure our
customers’ boilers and waste
heat recovery systems are kept
operational and perform at
optimum efficiency.

PROACTIVE
Potential problems found and associated
recommendations are made as part of a detailed
technical report so that plans can be put in
place, unnecessary cost and downtime is kept
to a minimum and boiler life is extended. As well
as systematic boiler inspections, we offer asset
integrity assessment, failure analysis, chemical
cleaning, repair and a variety of other services
that can be tailored to meet specific needs.
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03 			
For emergency situations,
our team is available 24/7 to
keep our customers’ boilers,
waste heat recovery systems
and ultimately their business
up and running. Our swat
team of repairs, service and
installation specialists
provide support around
the world.

04 			
We are one of the few
companies in the world
that has its own design,
engineering, manufacturing,
installation and repairs
teams. So, our customers
have a single point of contact
for all their boiler and waste
heat recovery system needs.
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REACTIVE
We guarantee to provide quotes for your spares
requirements within two working days.
Our spares team ensures that every delivery is
made to meet customers’ specific needs using a
wide range of courier services and, if required, even
taking it to customers’ premises themselves.

SCOPE
Regardless of where your equipment is installed,
on land or at sea, our team can be mobilised to
meet your proactive or reactive needs for support.
We have the widest range of spare parts, covering
all makes and models of boiler and burner from
an air pressure switch to replacement water level
controls and everything between.
Our repairs team are experts in repairing virtually
any make and model of marine and land boiler
or burner.
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